
 

 

INSTALLATION REMINDERS 
PRIOR TO DELIVERY 
• Ensure a responsible adult age 18+ will be present during delivery 

 

• Clear any obstacles along the path to the hookup location 
 

• Ensure doorways, hallways and stairways are wide enough to fit appliance (if applicable) 
 

• Empty any appliances that are to be hauled away 
 

ON THE DELIVERY DAY THE INSTALLER WILL… 
• Contact you thirty minutes prior to their arrival 

 

• Uncrate, set in place, level and connect your new appliance* 
 

• Test your new appliance to ensure it operates properly 
 

• Inspect your new appliance for cosmetic damage 
 

• Remove and haul away your old appliances** 
 

• Properly discard all packaging materials  

 

AT TIME OF DELIVERY: 

• Notify the delivery agent of any damage.  
 

• Agent will perform short test for proper operation prior to leaving. 
 

AFTER DELIVERY: 
• Call (760) 371-1368 within 48 hours to report any problems 

T-F 11am – 5pm, Sat 10am – 4pm LOCAL TIME 

 
 

*Please note that the delivery agents are not authorized to perform carpentry, plumbing, or electrical work, and can 
hold appliances for no more than 30 days. Hook-up does not include built-in products, wall ovens, cooktops, hoods, 
and drop-in appliances 

 


